General

CONDITIONS OF SALE

BOOKING CONDITIONS

+The reservation becomes effective solely with the agreement of the Village,
upon receiptofthe depositand eitheruponreceiptofthe booking contractduly
completed and signed, or upon your agreeing to the general conditions of sale
when booking online.

+Yelloh!Villageisnotbound by bookingsunlessYelloh!Village hasaccepted them.
Yelloh!Villageis free to accept orrefuse bookings, depending onavailabilityand, in
general,dependingonanycircumstancesthatare likely tobe prejudicial to the
executionofthebookingmade.

Yelloh!Village offers family holidays, in the traditional sense, and the
accommodation has beenspeciallydesigned forthis purpose.Yelloh!Village
reserves the right to refuse anybookingthat might contravene orattemptto
pervertthisprinciple.

+Bookingof campingpitchesorrentedaccommodationis madestrictlyonapersonal
basis.Under nocircumstances mayyousub-let ortransferyourreservationwithout
the priorconsentoftheVillage.

+Minorsmust beaccompanied bytheirparentsorlegal guardians.

Campingpitches

+Thebasicpackageincludesthe pitch for the tent, caravan orcampervan forone or
two people,accesstothe toiletblocks and tothe residential facilities.
Rentalaccomodation

+Therentalacc jonisfully: d.Thebasicpackage rangesfrom2to
more than8places,dependingonthe type ofaccommodationandthevillage.
+Yelloh!Village campsites reserves the right to refuse access tothe village to
groupsor familieswhose numberexceedsthe capacity ofthe accommodation
rented.

Booking fees

+Yelloh!Village does not charge abooking fee forrental

accommodationand pitches.

Groupbookings

+Allbookings made for morethan 4accommodation units by one personor made by
differentpeople whoknoweachotherandwhoaretravellingtogetherforthe same
reasonsand forthe same holiday dates atthe sameYelloh!Village, are deemed tobe
groupbookings.

+Accommodationappearingonthe commercialYelloh!Village websiteis
intendedexclusivelyforindividualbookings.

+Forallgroup bookingrequests,youmust contacttheYelloh!Village inquestion by
telephone,emailorviathe Contact

Ussection.The Yelloh! Village campsite contacted reserves the right toexamine
booking requestsbefore acceptingordecliningthem.

PRICESAND TOURIST TAX

+ The prices shown are valid for all stays until 31 December 2025 and for the 2026
season. They correspond to one night and are quoted in euros, including VAT.

+The tourist tax varies according to the local council and the final amount will be
determined on the date of arrival.

CONDITIONS OF PAYMENT

« For bookings made more than 30 days before the start of the holiday, the deposit
of 25% of the total price of the facilities booked must be paid to the village at the
time of booking. The balance must be paid to the village no later than 30 days before
the start of a holiday.

« For bookings made less than 30 days before the holiday start date, payment must
be made in full at the time of booking with the village (25% deposit + balance of
stay).

+In the event that the customer fails to pay the deposit at the time of booking or the
balance at the latest 30 days before the start of the stay, the Village reserves the
right to cancel the reservation and to make the accommodation available for rental
again. This cancellation due to non-payment will not give rise to any refund of amounts
already paid by the client.

NORIGHT TO WITHDRAW

In line with article L.221-28 of France’s consumer code, Yelloh! V|llage would like to

informitscustomersthatthesale ofacc dationservicesprot ific

dateoraccordingtoaspecifictimeframeis notsubjecttotheprowswnspertamlngto
the 14-daycoolingoffperiod.

CANCELLATION AND ALTERATIONS

1. Booking alterations

After the 15-day period prior to arrival, no modification requests will be
accepted.

IF the modification requested by the customer cannot be accepted by the
campsite (no availability, no possibility, or 15-day period exceeded...), the
customer must either carry out their stay under the initial booking conditions
or cancel it in accordance with the cancellation terms.

No postponement will be accepted for the following season.

+Requests toextend the duration of stays will be dealt with subject to availability
andin linewithapplicableprices.

+Requests to reduce the duration of stays are deemedtobe partial cancellations
and willbe subject to the terms and conditions which apply to cancellationand
termination of stays.

2.Unused Facilities

Inthe eventofstayswhichareinterruptedorcutshortforone ofthe followingreasons:
+Borderclosure by administrative decision

+ Administrative closure of the campsite

+ Travellimited toaspecified numberof kilometres by administrative decision,
preventingtraveltothe campsite

A credit voucher, for an amount equivalent to the unused nights and
valid for two years, will be issued by the campsite.

If the customer refuses this voucher, they may request a refund for the
corresponding amount, minus the cost of the cancellation guarantee, if
applicable.

3.G (lationk loh!Vill ampsite

In the event of cancellation by Yelloh! Village campsite, except in the case of force
majeure, payments made for the booking will be refundedin full. This cancellationshall
nothoweverincurthe paymentof damagesandinterest.

4. Cancellationduetocamper

In the event of cancellation by the camper, the conditions for cancellation and refund
are as follows. All requests forcancellation must besentinwritingto the postal
addressoftheYelloh!Village campsite or by e-mail. Cancellations made over the
telephone cannot be considered.
Allcancellationswill resultinthe annulment of the reservation and the campsite reserves
the right to make the accommodationavailable for rental again.

a. IFcamperscancel theirbookingswithout takingout cancellationinsurance
Forone ofthe following reasonsand onlyupto his/herarrival date:

+Borderclosure byadministrative decision

+ Administrative closure of the campsite

+Travellimited toaspecified numberof kilometres by administrative decision,
preventingtraveltothecampsite
Acreditvoucherforanamountcorrespondingtothetotalofamountsalready paid, valid
fortwoyears, will beissued by the campsite. Ifthe customerrejectsthis credit voucher,
he/shewillreceivearefund, quest, of the corr dingamount.

Forallotherreasons and forall ourcampsitesapart from the camping Les Baléares Son
Bou, Perla di Mare andthe camping Le Campoloro*:

+ Example1: Cancellationup to 16 (sixteen) days beforestart of stay.

An amount equal to 25% of the total cost of the stay will be retained by the
campsite as cancellation fees.

The amounts paid, minus the cancellation fees, will be refunded.

If the payment was made partially or entirely with a credit voucher, please refer to
the specific terms stated on this voucher.

+ Example2: Cancellation between 15days and 8 days before the start of the stay. Asum
0f50%of the totalamount of the stay will be retained by the campsite as acancellation
fee.The amounts paid, minus the cancellation fees, will be converted into a credit
voucher.

This voucher is non-refundable, non-transferable, can only be used at the campsite
where the stay was cancelled, and is valid for two years.

It cannot be renewed, even in the event of a new cancellation.

+ Example3:Cancellation between 7 days before and up to the day scheduled for start
stay. The total amount paid, i.e. the total amount of the stay, will be retained by the
campsite.No refundwill be paid. Ifthe customer does not arrive at the campsite within
twodaysofthedate of start of stay, without previouslyinforming the campsite by letter
ore-mail, the reservation willbe consideredas having been cancelled by the customer.
The campsite therefore reserves the right to make the accommodation available for
rentagain.

*forthecampingSonBou, Perla dr Mare andcamgmgCamgoluru
- Cancell to30 (thirty)
An amount equal to 25% of the total cost of the stay will be retained by the campsite as
cancellation fees.
The amounts paid, minus the cancellation fees, will be refunded.
Ifthe payment was made partially or entirely with a credit voucher, please refer to the
specific terms stated on this vaucher
- Cancell lessthan 30 (thirty) b youarrive:
Allamountspaidwill be kept by the campsite.

Inthe eventofthe staybeingcancelled,the amount paidinholiday vouchers may not
be subject to any refund, in accordance with Article L.112-14 |. of the French
Monetary and Financial Code. In this case, a non-refundable credit voucher, valid for
2 years, non-renewable even in the event of a new cancellation, and usable only at
the campsite where the stay was cancelled, will be issued for the amount paid in
Holiday Vouchers, minus any applicable cancellation fees, according to the
conditions stated above.

b. If campers cancel their bookings having taken out cancellation insurance
Amountspaid are covered bythe guaranteeinlinewith the terms & conditions of
cancellation.If the reason is not covered by the cancellation guarantee or if the claim
is rejected by the guarantee, the general terms and conditions of paragraph 4 a.
shall apply, and the cost of the cancellation guarantee will be deducted from the
amounts paid in the event of cancellation.

YOURSTAY
1. Arrival

+ Days of arrival may vary according to the Villages or periods (please referto the
particularconditionsofeachVillage).

+Rental accommodation: on the day of your arrivalin the Yelloh! Village, you may
checkinfrom 5 p.m, and you will be required to pay a deposm depending on your
campsite, onbeir dthekeystoyouracc ion.

2. Duringyourstay

Itis up to campers to ensure they have insurance cover: campers are responsible for
lookingafter their personal belongings (bicyclesetc.). The village shallinnoeventbe held
liableincase of anincidentinvolving campers'civil liability.

All guests must comply with the provisions of the internal regulations.

Only the individuals specifically named in the booking contract are authorized to
access the establishment and its facilities.

Any person not listed in the booking contract must first obtain specific
authorization from the reception.

Each registered guest is responsible for any disturbances or nuisances caused by
those staying with them or visiting them.

3. Departure

+ Rentalaccommodation: onthe day of departure specifiedinyour contract, the rental
accommodation mustbe vacated by 10 a.m.The accommodationshall beleft perfectly
cleanandtheinventory maybe checked.Anybreakage ordamage shallbe
payablebyyoualongwithany repairs tothe premises, if that should prove necessary. At
the end of your stay, the deposit shall be refunded to you after deduction of
compensation retained, on production of the supporting invoices, against possible
damageascertained during the departureinventory.The retention of the deposit does
notpreclude additional compensationinthe eventofthe expensesbeinggreaterthan
theamountofthe deposit.

+ Rentalaccommodation:inthe eventof theaccommodation nothavingbeen cleaned
before yourdeparture, afixed cleaning charge of atleast €95including taxes shall be
invoicedtoyou.

+For any delayed departure, except for the ‘Late departure’ option offered and
taken out with the campsite, you may be charged for an additional day at the price
applicable for that night.

PETS

Petsarepermittedinsome Yelloh! Village campsites (exceptdogs whicharelistedin
France's 1stand 2nd categories), with payment required whenthe bookingis made.
Whenadmitted, theymust bekeptonaleashatalltimes.Theyare prohibited from
swimming pool areas, in food shops and in buildings. Dogs’ and cats’ vaccination
certificatesmustbeup-to-date.

IMAGE REPRODUCTION RIGHTS

You give permission to Yelloh! Village, as well as to any person chosen by Yelloh!
Village to replace it, to take photographs of you, to record you or to film you during
your stay with Yelloh! Village and to use the resulting images, sounds, videos and
recordings on any media (and especially on Yelloh! Village websites, including
Facebook and Instagram, on Yelloh! Village information and promotion media, and
ontravel and tourism guides).Thispermissionappliesforyouaswellasforpeople
stayingwithyou. Thesole purpose of thisisto promoteand to provideinformation
aboutYelloh!Villageestablishments and the Yelloh! Village network, and may in no
event damage your reputation.Thispermissionis provided free of chargeforall
countriesand foraperiod of Syears.

DISPUTES

In the event of a defect of conformity or an anomaly concerning the accommodation or
the allocated pitch, the customer must inform the reception within a maximum of 24
hours.

Any potential complaint regarding non-compliance of services with contractual
commitments can be reported by mail or e-mail to the manager of the relevant village or
to Yelloh! Village.

MEDIATION

Inthe eventofadispute withone ofthe establishmentsin ourgroup, youmaycontact
usinthe followingway:
-Sendaregisteredletterwithacknowledgementofreceipttothe managerofthevillage
concerned.

Sendacopyofthislettertocustomerservices at
customerservice@yellohvillage.comorby post toYELLOH!VILLAGE-BP68- 7 chemindu
mole-30220AIGUESMORTES-FRANCE

In accordance with the provisions of the Consumer Code regarding “the consumer
dispute mediation process,” after contacting us and if you do not receive a satisfactory
response, you may have recourse, free of charge, to a consumer mediation procedure
with:

CM2C - 49 rue de Ponthieu - 75008 PARIS

Tel: +33 (0)1 89 47 00 14 - Website: https://www.cm2c.net/declarer-un-litige.php
Email: litiges@cm2c.net

YELLOH! VILLAGE'S RESPONSIBILITY

Yelloh! Village makes every effort to ensure that the information published on the
Yelloh! Village website concerning the residential sites is as up-to-date as possible, and in
particular the presentation photos, descriptions, activities, leisure activities, services
and dates of operation. However, as some of this information is provided by partners or
third parties, Yelloh! Village cannot guarantee that it is always accurate, up-to-date and
exhaustive. In this respect, Yelloh! Village is only bound by an obligation of means.

For any questions, clarifications or requests for additional information, please do not
hesitate to contact Yelloh! Village.

DATA-PROCESSING AND LIBERTIES

Theinformationyou provide uswithat thetime ofyourbookingwill notbe transmitted to
any third party. Yelloh! Village shall treat this information as confidential. It shall be used
solely by the Yelloh! Village internal services for processing your booking and to
reinforce and personalise communication and the services offered to Yelloh! Village
clientsconcerningyourcentresofinterest.Inaccordancewiththe data-processingand
libertieslawof 6 January1978,youhavetherighttoaccess,amendand change personal data
relatingtoyou.Todo this,simplywrite tousat the followingaddress, stating your
fullnameandaddress:

YELLOH!VILLAGE-BP 68

F-30220 AIGUES-MORTES

N°SIRET:43236683900038

Registered withthe registeroftourand holiday operatorsunderthe following
number:M030110015

Pursuant to Article L.223-2 of the French Consumer Code, we remind you
that if you no longer wish to be subject to commercial telephone
prospecting, you can register free of charge to be included on the list
noting your opposition to telephone prospecting via the website
bloctel.gouv.fr. This list applies to all professionals with whom you do not
have a current contractual relationship.
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